
STUDENT SATISFACTORY SURVEY 2019-20 

About the Survey 

Students of an Institution form the core of the stakeholders and all the activities undertaken by the 

institute are focused on creating a barrier free and conductive environment for excelling in their 

academics. In this regard the institution has provided many facilities for the benefit of students such as 

Hostels, Drinking Water, Canteen etc. to name a few. In the process the institution strives to achieve 

its program objectives as laid down in the policy document. It becomes imperative for any institution 

to reiterate that, it is achieving its set goals and therefore it becomes necessary to elicit perceptions 

and opinions of the students who are the foremost stakeholders and identify the deviations if any, to 

improve the system and hence this survey is being carried on.  

Survey Process: 

The survey is conducted and reported by Internal Quality Assessment Cell (IQAC) with support of 

Heads of all the departments. The questioners were prepared and circulated to all the departments and 

then to students. The feedback was taken on different attributes like; Basic Facilities, Basic Services, 

Maintenance and Cleanliness, Co-curricular and Extracurricular activities, Food and water, Library 

Services and Hostels. The responses obtained on these dimensions are compiled into a spread sheet, 

analyzed and logical conclusions are drawn there from. As all the values are represented in terms of 

percentage, a value above 50 indicates an above average satisfaction. The weighted average value of 

student satisfaction is obtained after assigning weightage to the parameters on the basis of judgment 

applied by the members of IQAC. The results of the survey will help the institution to understand both 

short term and long term needs of the students and initiate remedial action to improve the facilities 

wherever it is required. 
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2. Laboratory Facilities 

 

 

 

 

 

 

 

 

 

 

3. Co curricular activities 
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4. Campus Atmosphere 

 

 

 

 

 

 

 

 

 

 

5. Sports Facilities 

 

 

 

 

 

 

 

 

 

 

6. Interaction with teachers outside class 
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7. Guidance and counselling by teachers 

 

 

 

 

 

 

8. Examination & Evaluation 

 

 

 

 

 

 

9. Student amenities such as Library, wifi etc. 
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10. Departmental seminar library 

 

 

 

 

 

 

 

11. Security arrangement 

 

 

 

 

 

 

12. Canteen facilities 
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13. Cleanliness and ambience on the campus 

 

 

 

 

 

 

 

 

14. Hostel facilities 
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